Frequently Asked Questions

What if I want to reach my child during the school day?
We want our students to be engaged in their learning. If you need to contact your child during the school day, in an emergency, you can contact our main office on 01799 513030.  

Will my student’s phone be safe?
Students are in possession of their phone - in their Hush pouch - for the entire school day. We will advise students to store the pouch safely in their school bags or blazer pockets. 

[bookmark: _3znysh7]What if the pouch is intentionally damaged or a student is caught on their phone?
If a student damages their pouch or is caught on their phone, we will collect the phone/pouch, and the phone will be kept for a significant confiscation period.  Students will know that, if they urgently need to call home, they can speak to the School Office, the Year Office or the school Medical Room and so do not need to access their phone. Damaged pouches will need to be replaced by parents. This comes at a cost of £15.

What if my child has a medical need? 
Medical pouches can be applied for, and these will enable pupils who need access to specialist apps to access their phone when needed for this purpose. Please contact your Year Office for further information. 

What if my child does not have a phone?
If your child does not own a phone, please complete this online form. We know and support the increasing number of families who are delaying access to smartphone technology.  If your child has a phone that is not smartphone enabled, they will still need a pouch to lock their phone away during the school day.

What happens if the pouch is faulty?
These pouches are very robust and designed to stay operational throughout your child’s time at SWCHS.  They are hard to damage accidentally. If you have any issues with the pouch, please contact the school.  

What happens if a student forgets to open their pouch at the end of the day?
In Hush’s experience, this almost never happens. All students will exit past multiple unlocking stations at the schools’ exits.  Schools tell us that students want their phones back and don’t forget to unlock their pouches.  If they do arrive home with a phone in a pouch, they can either come back to school to unlock it or have a phone free evening!

How quick is the unlocking process? 
The unlocking process is quick and takes under a second per student. While students are still getting used to how to unlock pouches, staff will be on hand with mobile unlocking stations to stop queues forming in the first few weeks. If needed, we will add extra unlocking points. 
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