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Description automatically generated with medium confidence]Saffron Walden County High School Vacancy

Student Support Officer (SSO)

We are seeking dedicated and proactive Student Support Officers to join our school community and play a key role in promoting student wellbeing, engagement and success. 
The successful candidate(s) will work closely with students, staff, and families to provide effective pastoral support, help remove barriers to learning and contribute to a safe, inclusive environment where every student can thrive.
This is an excellent opportunity for someone who is passionate about supporting young people and making a meaningful difference in their school experience. 

Start Date: 2nd September 2026
Application Closing Date: Wednesday 1st July 2026
Interviews: W/C 6th July 2026
Salary: Scale Point 11-12
FTE £28,142 - £28,598
Pro rata £24,126.34 - £24,517.27
Hours: Permanent | Term Time Only + Training Days and some after school events
| 37 hours per week

How to Apply:
To apply, please complete the online form found on our website www.swchs.net 

Your supporting statement should address and evidence the selection criteria detailed in the Person Specification. 

For any questions about the application process please contact our HR Administrator, Mrs Sykes: applications@swchs.net  

The Role

Key tasks within this role include: 

· Working alongside the YAC and DYAC to support pupil achievement, attendance, personal development, and behaviour. 
· Year office administration
· liaising with pupils, staff, and parents to investigate and resolve pastoral, academic or personal issues.
· Supervisory duties in our school learning recovery base  
· delivering cover lessons across all year groups.

For full details, including responsibilities and the person specification, please refer to the Job Description and Person Specification document. 

Area details
We are looking for someone to work within our school’s dynamic and committed Student Achievement Team to support the academic achievement and well-being of our students. 

At SWCHS we pride ourselves on our pastoral provision aimed at supporting all students within our school community. We employ teaching and non-teaching colleagues to work with our young people, including Year Achievement Coordinators (YAC), Deputy Year Achievement Coordinators (DYAC), Student Support Officers (SSOs), a full-time counsellor, school nurse and dedicated Wellbeing team. The successful candidate(s) will join the Student Achievement team and will work as part of a year team, supporting their year group of 300 pupils

Why work for us
The mission of Saffron Walden County High School is to be 'a local school of exceptional quality'. What this means in practice is that we constantly strive to provide the highest quality education to young people in the Saffron Walden area.  It is the kind of quality that is demonstrated by outstanding achievement at all levels, high expectations of behaviour, excellent teaching and learning and a broad and rich curriculum.
Benefits: 
Working with us brings with it a range of attractive benefits, including
· A Trust which puts staff well-being at the heart of everything it does
· Occupational Health
· Employee Assistance Programme
· Free on-site parking
· Onsite early years Nursery
· Onsite dog day care available
· Cycle to work scheme
· Discounted staff membership to Saffron Screen
· Generous employer contributions to Local Government or Teacher Pension Scheme

We would like you to: 
· Demonstrate enthusiasm, energy, and passion for your subject / role
· Promote good progress and outcomes of pupils
· Be a positive team player who likes to work with, and support, others
· Be keen to continue to develop your practice, sharing what works best with your team

We are committed to ensuring that recruitment and selection is conducted in a manner that is systematic, efficient, and effective and which promotes equality of opportunity.  Selection will be on the basis of merit and ability, assessed against the qualifications, skills and competencies required to do the job.  We will uphold obligations under law and national collective agreements to not discriminate against applicants for employment on the grounds of age, sex, sexual orientation, marital status, disability, race, colour, nationality, ethnic origin, religion or belief. We seek to be a diverse workforce and welcome applications from all.
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